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FIVE IMPORTANT DIFFERENCES

If you have fitted WWHR systems before, 
please note that ZYPHO is di�erent.

Five important di�erences between 
ZYPHO and other systems:

ZYPHO vertical units require a trap at 
the BOTTOM of the unit. This is to 
ensure that the unit remains in the 
clean envelope of the home, i.e. is 
not exposed to corrosive and harmful 
sewer gases.

There is NO NEED for a conventional 
shower trap at the top.

Fit a trapless waste onto the shower 
tray (i.e. no water seal), e.g. a 90 mm 
version (pictured opposite). Shower 
waste will run down the ZYPHO and 
will be isolated from the SVP via the 
trap at the bottom. 

A

B

1

90 mm trapless waste

THREADED
PUSHFIT UK

1

2

3

HOW ZYPHO INSTALLATIONS 
DIFFER FROM OTHER 

WWHR SYSTEMS
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FIVE IMPORTANT DIFFERENCES (CONT.)

If you have a conventional shower 
trap already fitted, fitting one at the 
bottom of the ZYPHO could badly 
restrict flow and can cause 
‘glugging’ noises.

There are two options to overcome 
this:

Preferred Option

EITHER remove the shower trap and 
replace it with a trapless waste, e.g. 
a 90 mm version.

Alternative Option

OR fit an in-line Air Admittance Valve 
(AAV) in the line from the shower 
before it enters the ZYPHO, e.g. a 
multi-fit tee (pictured opposite). 

Both these approaches will ensure 
good flow rate and no ‘glugging’ 
noises.

Always ensure that the bottom trap 
is accessible for future maintenance/ 
rodding

Do this via either:

Access Panel

An access panel for the trap, or

Rodding Point

A capped-o� rodding point close to 
the trap that can protrude through a 
wall.

 

4

4.1

4.2

5.1

5.2

5 Multi-fit tee AAV

Access Panel



AAV

Pre-heated
cold water out
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You must leave access to the trap. This is 
best via an Access Panel for any future 
maintenance/blockages. IMPORTANT: Check 
whether the panel door will remain accessible 
in final design (e.g. not blocked by a cabinet).

Access Panel Option

Sewer GasesSewer Gases

Cold
water in

Pre-heated
cold water out

If a normal water-seal 
trap on shower is not 
removable, then fit an 
Air Admittance Valve 
(AAV) to ensure good 
flow and no ‘glugging’

4.1

Fit trap on ZYPHO 
outlet to protect it 
from sewer gases

SVP

Shower
water in

AAV

Cold
water in

Shower
water in

5.1

SVP
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5.2

Cold
water in

Pre-heated
cold water out

Shower water in

SVP

Rodding Point Option

Wall

If an Access Panel is not 
possible, use a Rodding Point. 

Suitably labeled, this could 
protrude through wall/back 

of cupboard to enable 
rodding access.
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PART

STANDARD SUPPLY

Access Point Cap Ø 50 mm (Assembled)

NAME

Stainless Steel Shower Heat Recovery Unit

T-piece 90°

Mounting Bracket

45° Bend Ø 50 mm

Water Side Protective Cap

Brass Male ¾” × ½” Threaded Reducer 
with O-ring Seal

SAP Sticker for Public Display

Installation Manual

Converter Male 50 mm to Female 
UK Plumbing

Product Label (SAP Identifier Label)

2

2

2

2

1

1

1

1

QTY

1

1

1

1

9

2

3

4

5

6.1

A.1

6

7

8

PART

NOT SUPPLIED

Double Check Value/EA Type Non Return

NAME

1 ½” P-trap

Shut-o� Valve

Capped Rodding Point 
(If Access Panel is not possible)

1

QTY

1

1

2

10

11

12

13
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B

C System C

The preheated water is 
transferred to the boiler 
only.

A

B

C

System B

The preheated water is 
transferred to the tap 
only.

A

B

C

System A

The preheated water is 
transferred to the tap 
and the boiler. 

The most e�cient 
configuration.

Preheated
water

Cold 
water

Hot water 
55 40 31 -3355 40 31 -33

55 40 31 -33 10

55 40 31 -33 10

C
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INSTALLATION OPTIONS
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MAT COD DIMEN

 1 Product body PVC - Ø75 mm

 2 Cleaning access PVC F Ø50 mm

 3 Shower water out PVC M Ø43 mm

 4 Cold water in Brass F ¾”

 7 Fixing clamp Metal / Rubber - -

 9 90  Tee PP M/F/F Ø50 mm

10 Reducer PP M/F Ø50 mm
Ø43 mm

 8 45  Elbow PP M/F Ø50 mm

 6 Shower water in Rubber O-ring F Ø50 mm

 5 Pre-heated water out Brass F ¾”

THREADED PUSHFIT UK
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1.1

Mark out the 
placement of the 
ZYPHO

Allow for the outlet 
trap rodding point 
if required.

1.2

Mark out  
mounting bracket 
(Part No. 5) centre 
points.

Place the ZYPHO in the 
mounting brackets 
and make sure it is 
level on both sides of 
the unit (side and 
back).

The unit must be 100% 
level for optimal 
operation.

2
2.1

Ensure the 
mounting brackets 
(Part No. 5) are 
securely fixed  
to a suitable 
load-bearing 
surface as the unit 
will weigh more in 
use.

5.1

Connect the 
T-piece 90°  
(Part No. 2) 

+ 

2 × 45° 50 mm 
bends (Part No. 4)

+ 

Converter   
Male 50 mm to 
Female 43 mm 
(Part No. A.1)

8

Side Back

5

Cold
water in

Shower water in
Cleaning

Access

Pre-heated
water out

Shower water out

THREADED PUSHFIT UK
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6.1

Once connected, use 
appropriate solvent 
welding to fix into the top.

7.1

Create pipework to receive incoming 
shower waste water.

Please note: ZYPHO has a trap at the 
bottom of the unit, so it DOES NOT require 
another on the shower outlet.

If two water-seal traps are present, the 
drainage flow will be restricted and 
‘glugging’ may occur.

Hence, ensure that the shower feed is 
fitted with a waste fitting without a water 
seal.

Please note: If it is di�cult to fit a shower 
waste fitting without a water seal, an 
alternative approach is to fit an inline Air 
Admittance Valve (AAV). This will overcome 
‘glugging’ and allow good waste flow rates 
when opened up, as pictured below.

2 × 45˚
Elbow

1 × Reducer
Ø50-Ø43 mm

GLUE

!

AAV

Air Admittance Valve
(AAV)

THREADED PUSHFIT UK



10

8

1 ½” P-trap
(Not Supplied)

8.1

Fit 1 ½” P-trap (Part No. 10, not supplied)  
to the base of the unit and make a suitable 
connection to the SVP.

Access must be left for the trap to allow  
for future maintenance, if needed.

If boxing the ZYPHO in, an access panel 
must be installed.

Please note: Check with the final design 
that the access panel will not be blocked 
by cabinets, etc.

An alternative to an Access Panel is a 
capped rodding point (Part No. 13, not 
supplied) which could protrude through  
a wall to allow access

Please note: Installing this will result in  
the trap being slightly lower.

SVP

SVP

Rodding Point

THREADED PUSHFIT UK
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9.1

Fit brass male ¾“ × ½” threaded reducer with O-ring seal 
(Part No. 6) into the pre-heated water out with PTFE tape or 
suitable sealant. 

Take care with threads as it is brass into plastic.

9.2

Fit shut-o� valve (Part No. 11, not supplied) in pre-heated 
water line in suitably accessible place.

9.3

Label pipework as ‘Pre-heated cold – Not drinking water’ 
on several points of the line to prevent accidental CW 
connection.

10.1

Fit brass male ¾“ × ½” threaded 
reducer with O-ring seal (Part No. 6) 
into the  cold water -in with PTFE 
tape or suitable sealant. 

Take care with threads as it is brass 
into plastic.

10.2

Fit a lower shut-o�-valve (Part No. 11, 
not supplied) and a double check 
valve/EA type non-return (Part No. 12, 
not supplied) for the cold water line.

9

 (Not supplied)

10

Commission and check all joints for leaks.

Ensure tests are done at full working pressure.

Ensure shower flow rate is appropriate and waste is 
carried away without restriction or ‘glugging’.

Ensure access is left for trap.

Place SAP sticker in a visible place on boiler/HW tank for 
building inspector.

11

Double
check valve

 (Not supplied)

        (Not supplied)

TEST



INSTALLATION
The preheated water supply inline of the ZYPHO PiPe
must be insulated in accordance with the requirements 
of the ‘Building Services Compliance Guide’.
Pipework between the WWHRS preheated water outlet
and the water heater and /or shower cold water inlet(s)
(depending on installation configuration) must be 
labelled to indicate that no other services can be 
interconnected.
It is essential that a trap is installed downstream of the
ZYPHO PiPe and that NO trap is installed directly
underneath the shower.

System A: Installation configuration 1
System B: Installation configuration 2
System C: Installation configuration 3

ENERGY SAVING PERFORMANCE RECOGNISED BY SAP
The successful operation of the ZYPHO PiPe 65 which 
is a Waste Water Heat Recovery System (WWHRS) – 
Instantaneous Shower Heat Recovery Device, depends 
entirely upon the adherence to these instructions. 
Additionally, for new-build dwellings within the UK, 
recognition of the system’s energy saving performance 
within the National Calculation Methodology (NCM) for 
the energy rating of dwellings, known as the Stan-
dard Assessment Procedure (SAP) requires that these 
instructions are complied with in conjunction with a 
system design checklist and an installation checklist and 
certificate of installation, supplied with this document 
and available at: www.ncm-pcdb.org.uk/sap.

The system should be installed by a suitably qualified
plumber, with system design consideration being equally
important to a correct installation. For recognition of the
ZYPHO PiPe within SAP, a system design checklist and
an installation checklist and certificate of installation
should be completed and signed, with copies kept for 
the home user pack (home owner), the installer, and sent 
to ZYPHO at the post or e-mail address shown below.

the purpose of system identification of product data wi-
thout SAP, the product will have an NCM (SAP) Identifier 
label permanently fixed to the unit, whereby the ‘model
qualifier’ states ‘refer to installation certificate, if unk-
nown assume System B’. A second NCM (SAP) Identifier 

boiler or service cupboard (the label must be visible 
for inspection without disassembly of nearby products 
or systems) and the ‘model qualifier’ states ‘System A, 
System B or System C delete as appropriate’.

Not sending back the completed and signed system
design checklist, the installation checklist and certificate
of installation to ZYPHO will invalidate the guarantee.

ADDRESS
Tower Plaza I,
Via Eng. Edgar Cardoso 23, 5  H
4400-676
Vila Nova de Gaia

IMPORTANT
REMARKSTHREADED

PUSHFIT UK

14



14

The ZYPHO PiPe products come ex works fully pressure 
tested and QC assured. 

ZYPHO  only warranties the main WWHR product 
supplied and fittings provided in the o�cial box and kit 
of parts. 

ZYPHO  cannot and does not warranty against poor 
workmanship or incorrect fitting of parts provided.

On-site, the units require fitting according to ZYPHO  
instructions provided. 

Key factors highlighted in our installation manual 
include:

1. Use brackets provided to fix firmly to a su�ciently 
strong part of the building. Please note: When in use, 
the ZYPHO PiPe will weigh considerably more owing 
to the weight of water held within.

2. The plumber must ensure the unit is fixed vertically 
using a spirit level.

3. On the freshwater side, fit brass connectors into the 
threaded plastic body of the ZYPHO PiPe. Please 
note: The plumber needs great care as incorrect 
alignment or over-tightening could strip the plastic 
thread and render the product leaky/useless.

4. On the wastewater side, correct fitting of the 
pipework is required. On the input side, ZYPHO  
provides fittings in 50 mm pipe plus a converter to 43 
mm plumbing. The plumber must take care in making 
these connections, especially to ensure that the 
O-rings are not misaligned in any joints.

5. On the wastewater exit (43 mm), a suitable trap can 
be fitted by the plumber to prevent possible 
exposure to sewer gases. 

6. It is important that access to this trap should be 
facilitated as laid out in this document. At a 
minimum, the trap should remain roddable through 
an easily-accessed rodding eye. However, we 
recommend that ideally, it should remain fully 
accessible to be able to observe for leaks.

7. As with any plumbing, the finished system should be 
properly wet-commissioned at full pressure and flow 
rate. All joints should be thoroughly checked for leaks 
before sign-o�.

WARRANTY DETAILS

THREADED
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WARRANTY
OUTLINE
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WARRANTY

WARR ANT Y

5 years

ZYPHO

GAR ANTIA

5 anos

ZYPHO

GAR ANTÍA

5 años

ZY

JA

5 godina

ZYPHO

GAR ANTIID

5 aastat

ZYPHO

GAR ANTIE

5 jaar

ZYPHO

GWAR ANCJI

5 lat

ZY

GA

5 ans

UNITED KINGDOM
https://www.zypho.uk
+44 1525 887 603
shower@zypho.uk

IBERIA SPAIN
https://www.aliaxis.es
+34 96 510 90 44
info@aliaxis.es

IBERIA PORTUGAL
https://www.aliaxis.es
+34 96 510 90 44
info@aliaxis.es

FRANCE
https://www.aliaxis.fr
+33 4 6751 6330
contact.aui-fr@aliaxis.com

GERMANY
https://www.aliaxis.de
+49 621 486-0
info.de@aliaxis.com

POLAND
http://www.aliaxis-ui.pl
+48 22 329 7900
+48 71 399 5674
lcholast@aliaxis.com

THE NETHERLANDS
https://aliaxis.nl
+31 77 308 8650
info.nl@aliaxis.com

ITALY
https://www.aliaxis.it
+39 01 09 6211
info.fip@aliaxis.com
info.redi@aliaxis.com


